
VI. Billing Test Section

1.0 BLG-I: CRIS/CABS Invoicing Functional Test

The CRIS/CABS Invoicing Functional Test will evaluate the functional elements of the carrier
invoicing process for UNEs as delivered to CLECs by the CRIS/CABS interface. This test cycle
will be executed by placing test calls on those UNE scenarios selected for provisioning as part of
the EDIITAG functional tests (O&P-l and O&P-2). KPMG will place calls on provisioned lines
to generate usage and invoice detail. The functional elements ofONE invoicing that will be
specifically targeted by this test include usage and measured rate billing, recurring and non­
recurring charges, pro-ration of charges, the recording of account configuration changes,
adjustments, and the accuracy of invoice line item details delivered by both the CABS/CRIS
systems. KPMG will use process walk-throughs/interviews to ensure quality of internal
processes. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test BLG-I.

SubProcess Function Evtlluation TestCross
Criteria Reference

Adjustment Enter adjustments Presence of Functionality BLG-I-I-I
Accuracy of Response

Track adjustments Presence of Functionality BLG-I-I-2
Accuracy of Response

Maintain Bill Carry balance forward Presence of Functionality BLG-I-2-1

Balance Accuracy of Response

Review Bills Verify normal recurring charges Presence of Functionality BLG-I-3-I
Accuracy of Response

Verify one-time charges Presence of Functionality BLG-I-3-2
Accuracy of Response

Verify prorated recurring charges Presence of Functionality BLG-I-3-3
Accuracy of Response

Verify usage charges Presence of Functionality BLG-1-3-4
Accuracy of Response

Verify adjustments (debits and credits) Presence of Functionality BLG-1-3-5
Accuracy of Response

Verify late charges Presence of Functionality BLG-1-3-6
Clarity of Information
Accuracy of Document(s)

Balance Cycle Define balancing and reconciliation Process Validation BLG-1-4-1

procedures Presence of Functionality
Clarity of Information
Accuracy of Document(s)

Produce control reports Presence of Functionality BLG-1-4-2
Clarity of Information
Accuracy of Document(s)

Release cycle Presence of Functionality BLG-1-4-3
Clarity of Information
Accuracy of Document(s)

Deliver Bill Deliver bill media Presence of Functionality BLG-1-5-1
Timeliness of Response
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Sub Process Function Evaluation TestCro$s
Criteria Reference

Maintain Bill Maintain billing information Process Validation BLG-I-6-1

history Presence of Functionality
Clarity of Information
Accuracy of Document(s)

Access billing information Presence of Functionality BLG-I-6-2
Clarity of Information
Accuracy of Document(s)

Request re-send Deliver bill media Process Validation BLG-1-7-1
Presence of Functionality
Accuracy of Document(s)
Timeliness of Response
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2.0 BLG-2: ODUF/ADUF Usage Functional Test

The Daily Usage File Test will evaluate the functional elements of daily message/usage
processing for UNE ports as delivered to CLECs by the ADUF/ODUF interfaces. This test cycle
will be executed by KPMG placing test calls on those UNE port and port loop scenarios selected
for provisioning as part of the EDI/TAG functional tests (O&P-l and O&P-2). The functional
elements of daily message/usage processing for UNE ports that will be specifically targeted by
this test include the completeness and accuracy ofthe call details across a variety of incoming
and outgoing call types, changes in account disposition/configuration, and CO switch types. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test BLG-2.

SubProcess Function Evaluation TestCross
Criteria Reference

Receipt of usage Receive switch records at data center Process Validation BLG-2-1-1

by BellSouth Presence of Functionality

Verify DUF data Presence of Functionality BLG-2-1-2

Daily Usage Feed Create usage feed Process Validation BLG-2-2-1
Presence of Functionality

Define balancing and reconciliation Clarity of Infonnation BLG-2-2-2

procedures Accuracy of Document(s

Route usage Presence of Functionality BLG-2-2-3

Deliver usage to Send Connect:Direct® Presence of Functionality BLG-2-3-1

CLECs

Acknowledge arrival Presence of Functionality BLG-2-3-2
Timeliness of Response

Maintain usage Create usage backup Process Validation BLG-2-4-1

history Presence of Functionality

Request backup data Presence of Functionality BLG-2-4-2

Status tracking Track valid usage Presence of Functionality BLG-2-5-1

and reporting Accuracy of response

Account for no usage Presence of Functionality BLG-2-5-2
Accuracy of response

Account for missing usage (gaps) Presence of Functionality BLG-2-5-3
Accuracy of response

.± Gi-·[·5i-l 'i-9-91?Jl.2./..!..2.9..2
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3.0 BLG 3: Billing Usage Returns Test Out of Scope
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43.0 BLG-4J.: CRIS/CABS InvoicingBilling Systems Capacity Management Evaluation

The CRI8/CABS InvoicingBilling Systems Capacity Management Evaluation is a detailed
review ofthe safeguards and procedures in place to plan for and manage projected growth in the
use of the CRI8/GAB8billing applications. The following evaluation criteria (will be used to
address the sub-processes and functions evaluated in test BLG-4J..

SubProcess

CRISiCABSBillin
g Systems
Capacity
Management

Function

Evaluate business volume tracking and
ferecastingData collection and reporting of
business volumes, resource utilization, and
performance monitoring

Data verification and analysiS ofbusincss

YQJldm.£;;,..I.l:.;;Q.m:£~ ...ll.!iJiznti.Qn,.. "!.1.s.i
perfomnnce monitoringEyaJuate ret;ource
tfa-cl8-ng·-a-nd-rorOC-a&i-»g

Evaluation
Criteria

Adequacy and
Completeness of Planning
and Forecastin~
collection and reporting

Adequacy and
Completeness oft't;age
MBfli·h3f"-tHg9..nm
verification and analysis

TestCross
Reference

BLG-.J4-1-1

BLG-.J4-1-2

Systems and capacitv planning. Evaluate

performance management proce::.se:.

Adequacy and BLG-J4-1-3
Completeness ef
p.€rf~r·ma·H€€..MHHaf,'"t'ffie-Ht

~svstems and
~AJ.)ngjtv..p.Ja..!lD.i..ng
Adequacy and BLG 34 tJ
C·omi3"j-Gi€iftJ&'i-·{)r·Cara€~ty

;Vlana;zcmellt

·1\ti·l·5;'J·9-9-9.;2IL~:J.2.2.2
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5.0 ilLer 5: ODURIADUF Daily Usage Capacity Management Evaluation

The ODUFiADUF Daily Usage Capacity Management Test is a detailed revis'll of the safeguards
and-prooedurcD in place to plan for and manage projected growth in the use of the R)f the
ODUF/ADUF reporting applications. The following evaluation criteria will be used to address
the sub proeesses and functions evaluated in test BLG 5.

ODl.'F'ADUF
Repenffig
Capacity
Management

Evaluate bw,iness ,'alume tracking and
forecasting

r;,'aluate resource usage tracking an4
forecasting

E¥aluate perfofll1anoe management prooesses

Evaluate capacity management processes

EWEluatiolf
C,i/eifl

Adequacy and
CompleteRes," ofPlaRning
i.ifld ForectlJting

Adequacy and
Completeness of Usage

l\dequacy and
Completeness of
Performance Management
Proeess
Adequacy' and
f',empleteness of Capacity
", ,

Te$t CI'(JSS..
BtG 5 1 1

BtG 5 1 :2

EbG 5 I 3

BbG 5 1 ,1
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46.0 BLG-16: Billing Performance Results Comparison

The Billing Performance Results Comparison is a comparative analysis ofbilling performance
results collected by the test through test management tools and those collected by BellSouth's
performance measurement system from BellSouth's OSS. The source results collected from
BLG-l: CRIS/CABS Invoicing Functional Test and BLG-2: ODUF/ADUF Usage Functional
Test will be compared to performance measures metrics, accuracy and trends will be identified,
and disparities will be analyzed for significance. Overall, for consistency testing, four test
results sources will be used and compared to ensure BellSouth accuracy:

• Daily usage files ODUF/ADUF
• CRIS/CABS test invoices
• BellSouth's performance measurements system data collected
• Test Call Log

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test BLG-46.

SubProcess Function Evalufltion TestCross
Criteria Reference

Invoicing Non-Designed UNE (billed through CRIS) Clarity of Infonnation BLG-1~I-l

accuracy

Designed UNE (billed through CABS) Clarity of Infonnation BLG-46-l-2

Port Usage (billed through CABS) Clarity of Infonnation BLG-46-l-3

Invoice timeliness Non-Designed UNE (billed through CRIS) Timeliness of Response BLG-1.6-2-l

Designed UNE (billed through CABS) Timeliness of Response BLG-4~2-2

Port Usage (billed through CABS) Timeliness of Response BLG-::1~2-3

Usage data Port Usage Timeliness of Response BLG-::16-3-l
delivery
timeliness

Usage data Port Usage BLG-46-4-l
delivery
completeness

Usage data delivery Port Usage Accuracy of Response BLG-16-5-l
accuracy Clarity of Infonnation
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'+'-()5.0 _BLG-567: CRIS/CABS Invoicing Documentation Evaluation

The CRIS/CABS Invoicing Documentation Evaluation is an analysis of the documentation used
by CLECs to interact with BellSouth's invoicing systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness ofBellSouth's
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with CRIS/CABS, this documentation evaluation will be concerned with analyzing
the accuracy of documentation with respect to connectivity to gather invoices, delivery of
invoices and the overall format and contents of the invoices delivered. The following evaluation
criteria B-will be used to address the sub-processes and functions evaluated in test BLG-56+.

SubProcess Function EVllluation TestCross
Criteria Reference

Billing Invoicing Document Change Management Availability of BLG-56-l-1

Documentation Document(s)
Accuracy of Document(s)
Structure ofDocument(s)
Distribution of
Document{s)

Document Content Management Availability of BLG-56-1-2
Document(s)
Accuracy ofDocument(s)
Structure ofDocument(s)
Distribution of
Document(s)

Documentation Distribution Availability of BLG-56-1-3
Document(s)

Document Content Accuracy of Document(s) BLG-56-l-4

SubPNJeeSS ~"'U"eH6" EwlHllllifHI Te5tCMss
Criteria

.~ ~

BilliHg ltwoisiHg All BellSouth iH't'oieiHg staHaaras aHe A't'a:jlability of BLG 7 1 1

DooumeHtatioH prooeeures aooumentatioH DosumeHt(s)
Aeeuraoy of Dooumeat(s)
Struoture ofDooumeHt(s)
DistributioH of
~

Resale HaRdbook (Billing Seetions) A'/ailability of BLG 7 1 2
Dooument(s)

AeetH'ftey ef DeetHReat(s)
Struewre of Dooumeat(s)
DistributioR of
Dosl:lffiem:(s)
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SuhPHeess PU"et;9" Ewdutll;9" TestCI'6SS
CI'iIeFiR ~ ~

GLEG TFaieiag Gl:liee (Billiag Seetioas) A'lailaeilit'j of BLG 7 1 3
Doel:lffiem(s)
Aeew-aey of DoeWBem(s)
Stmet1:lfe of Doel:HHem(s)
DistRel:ltioa of

Ia¥oieiag OHliae Help l\¥ailaeility of BLG7 1 4
Doeliffiem(s)
Aeew-aey of Doel:lffiem(s)
StmetW"e of Doel:lmem(s)
DistRel:ltioa of
~

Garrier Notifieatioa oa BellSol:lth Weesite Ayailaeility of BLG 7 I 5
Doel:iffieat(s)
Aeel:lfae~' of Doel:HHem(s)
Stmet1:lfe of DoeW"Rem(s)
Distriel:ltioa of
-
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&-:G6.0 BLG-6+&: ODUF/ADUF Documentation Evaluation

The ODUF/ADUF Documentation Evaluation is an analysis of the documentation used by
CLECs to interact with BellSouth's usage reporting systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth's
documentation using a variety ofoperational analysis techniques. Since there is no direct system
interaction with BellSouth's systems in this process, this documentation evaluation will be
concerned with analyzing the accuracy of documentation with respect to connectivity to gather
usage records, delivery of usage records and the overall format and contents of the daily usage
files delivered. The following evaluation criteria {rwill be used to address the sub-processes and
functions evaluated in test BLG-f}~.

SubProcess Function Evaluation TestCross
Criteria Reference

Billing Usage Document Change Management Availability of BLG-6-7-1-1

Reporting Document(s)

Documentation Accuracy of Document(s)
Structure ofDocument(s)
Distribution of
Document(s)

Document Content Management Availabilitv of BLG-6+-1-2
Document(s)
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

Documentation Distribution Availability of BLG-6+-1-3
Documentls)

Document Content Accuracy of Document(s) BLG-6+-1-4

SHbPHeesfJ :P'lIltetilJlf Ewlillfl#61f Test CI'9§S
Criteria ~ p

Billing I:lsage All Be1l8el:lth I:lsage feflertiBg staBaafds aBd AYwlability ef BLG 8 1 I

feflertiBg prooedl:lFes deOl:lffieBtatiefi Deol:lffiem(s)

deOl:lmeBtatiofi Aoel:lfaey of Deol:lmem(s)
Struomre ofDoel:lffieflt(s)
Distril:mtieB of
Deol:lffieflt(s)

Resale HaHdbook (BilliHg SeotioBs) A'iailabili~'of BLG g 1 2
D06I:lffieflt(s)

AoolH'Qoy of Dool:lffient(s)
8truet\ire of Doe\imem(s)
DistributioH of

DOOl:lffieBt(s)
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5Mb P1'8eess ..'4Ilfel;91f EWllIlIlti8If Test C1'8S6
Cl'itel'ill

GLEG Traiaiag Guide (Billiag Seetioas) Availability of BLG & I 3
Doeumem(s)
Aeel::lFaey ofDoel::lmeat(s)
StreetHTe of Doeumem(s)
Distrilmtioa of
Doeumem(s)

Daily Usage file Galiae Help l\'/ailability of BLG& I 4
Doel:lfReRt(s)
Aeeuraey ofDeeumeRt(s)
StreetHTe ofDeeumeat(s)
Distrilnltioa of
~

Garrier Notifieatioa oa BeliSoutll Vlebsite Availability of BLG g 1 5
Doel:lfReat(s)
Aeeuraey of Doeumem(s)
StFueture of Doeumem(s)
Distributioa of
~
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VII. Maintenance and Repair Test Section

1.0 M&R-l: TAPI Functional Test

The TAPI Functional Test will evaluate the functional elements of the trouble reporting and
screening process for telephone number assigned UNEs as delivered to CLECs via the TAFI
interface in BellSouth's production environment. This test cycle will be executed by submitting
trouble reports against provisioned test bed accounts

TAPI functionality will be reviewed along with the documentation addressing its use. The
functional elements trouble reporting and screening that will be specifically targeted by this test
include the entry and resolution of trouble reports, query and receipt of status reports, access to
test capabilities, access to trouble history, and error conditions. The following evaluation criteria
will be used to address the sub-processes and functions evaluated in test M&R-1.

SubProcess Function Evaluation TestCross
Criteria Reference

Trouble reports Create trouble report Presence of Functionality M&R-I-I-I
Accuracy of Document(s)

Modify trouble report Presence of Functionality M&R-I-I-2
Accuracy of Document(s)

Create repeat report Presence of Functionality M&R-I-I-3
Accuracy of Document(s)

Create subsequent report Presence of Functionality M&R-I-I-4
Accuracy of Document(s)

Retrieve LMOS recent status report Presence of Functionality M&R-I-I-5
Accuracy of Response
Clarity of Information
Timeliness of Response

Execute manual queuing capabilities Presence of Functionality M&R-1-1-6
Accuracy of Response
Timeliness of Response
Accuracy of Document(s)

Execute supervisor functions Presence of Functionality M&R-I-I-7
Accuracy of Response
Timeliness of Response
Accuracy of Document(s)

Access to test Initiate port and loop-port test Presence of Functionality M&R-I-2-1
capability Accuracy of Response

Clarity of Information
Timeliness of Response

View port and loop-port test results Presence of Functionality M&R-I-2-2
Accuracy of Response
Clarity of Information
Timeliness of Response

Obtain customer line record Presence of Functionality M&R-I-2-3
Accuracy of Response
Clarity of Information
Timeliness of Response
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SubProcess Function Evaluation TestCross
Criteria Reference

Obtain predictor results Presence of Functionality M&R-1-2-4
Accuracy of Response
Clarity of Information
Timeliness ofResoonse

View DLR (Display Line Record) Presence of Functionality M&R-I-2-5
Accuracy of Response
Clarity of Information
Timeliness of Response

View sacs pending order (open issue) Presence of Functionality M&R-1-2-6
Accuracy of Response
Clarity ofInformation
Timeliness ofResoonse

Close trouble report Presence of Functionality M&R-I-2-7
Accuracy of Response
Clarity of Information
Timeliness of Response
Accuracy of Document(s)

Cancel trouble report Presence of Functionality M&R-I-2-8
Accuracy of Response
Clarity of Information
Timeliness of Response
Accuracy of Document(s)

Access error Reset communications Presence of Functionality M&R-I-3-1
reports

Host request errors Accuracy of Response M&R-I-3-2
Clarity ofInformation
Timeliness ofResoonse

Trouble history Retrieve trouble history Accuracy of Response M&R-I-4-1
Clarity of Information
Timeliness of Resoonse

Trouble status View pending ticket status Accuracy of Response M&R-1-5-1
Clarity of Information
Timeliness of Resoonse
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2.0 M&R-2: ECTA Functional Test

The ECTA Functional Test will evaluate the functional elements of the trouble reporting and
screening process for both telephone number assigned and circuit identified UNEs as delivered to
CLECs via the ECTA interface. This test cycle will be executed by exercising a defined set of
ECTA functions associated with trouble management activities against test bed accounts.

ECTA functionality will be reviewed along with the documentation addressing its use. The
functional elements of trouble reporting and screening that will be specifically targeted by this
test include the entry and resolution of trouble reports, the query and receipt of status reports, and
error conditions. The ECTA Functional Test will be conducted against BellSouth's production
environment system. The following evaluation criteria will be used to address the sub-processes
and functions evaluated in test M&R-2.

SubProcess Function Evaluation TestCross
Criterill Reference

Trouble reports Create trouble report Presence of Functionality M&R-2-1-1
t\ccHracy e.f .M&R-2-2-1
Documcnt(3)Timeliness of
B-csnonse.

Modify trouble report Presence of Functionality M&R-2-1-J1
Accuracy-ef M&R:2-2-4
Documcrn(sHimeliness of
Resnons~

Cancel trouble report Presence of Functionality M&R-2-1-~2

AOOHfa(;)y-flf-R~~ M&R-2.-2-5
Clarity of InfurmatioIl
Timeliness of Response
A.e~-ef··f}ooume.ffit&1

Trou')le statUG Request trouble ticket status Presence of Functionality M&R-2-2,1-
T\ccurac)'--ef-~sp~ l~

Clarity of Information M&R-2-2-2
Timeliness of Response
A ,_ '. , .• r\. " .'.

Velify repair completion .er\';.~£.D.£.<;;.._Q.fL;J.D.rj.i.Q.l1.i!lity M&:..R.-2-1..:f)
"T'imeliness of Response M&R-2-2-6

VH:<w--tffltthk~-et·-ttet-ift6attensb;:ht~LQIJ1:U.~ Presence of Functionality M&R-2-2,1-

infom1ation Ac-€,uFa"·y·-ef.·ReSpB-H:SC ")'
"J:;::~

Clarity of Infol1nation M&R-2-2-3
Timeliness of Response
Accuracv of Do€ument(s)
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3.0 M&R-3: ECTA Normal Volume Performance Test

The ECTA Normal Volume Performance Test will evaluate the behavior and performance of the
ECTA interface under "normal" YEO I projected transaction load conditions. This test cycle will
be executed by a test transaction generator capable of submitting large volumes of resale
services and UNE trouble test cases in a manner consistent with ECTA's current and forecasted
daily usage patterns and transaction mix, including error conditions. The following evaluation
criteria will be used to address the sub-processes and functions evaluated in test M&R-3.

SubProcess Function Evaluation TestCross
Criteria Reference

Submit trouble Create trouble report A¥ailabilily of M&R-3-1-1

transactions in ImerfaeeConectness of M&R-3-2-1

proj ected normal Response

volumes Ii!.m,lirl.~,ss of Response

ModifY trouble report Ayailability of M&R-3-1~

laterfaeeCorrectness of M&R-3-2-4
Response
Timeliness of Rcsnonse

Cancel trouble ticket l\vaiJability of M&R-3-1-J.2.
InterfaceConcctness of ]\1&R-3-2-5
Response
Tirr}clincss of rcsnonse

Request trouble ticket status ;\yailabiJity ofInterfaee M&R-3-1-4£
~7'Corrcctnessof M&R-3-2-4
Response
Timeliness of Response

YgjJL~pi!.i.L~~Q1.up.l~..!j.QJl Correctness of Response M&R-3-1-6
Timeliness of Rl"snonse M&R3-2-6

£~1.:\.Q.Q. trouble t~tmJ9.rIJ.lilJiQI) AvaiJabi Ii!)' of InteiJaee M&R-3-1-~1

AccuracyCorrectness of M&R-3-2-3
Response
Timeliness of Response
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4.0 M&R-4: ECTA Peak Volume Perfonnance Test

The ECTA Peak Volume Perfonnance Test will evaluate the behavior and perfonnance of the
ECTA interface under peak YEO 1 projected transaction load conditions. This test cycle will be
run following the execution of the ECTA Nonnal Volume Perfonnance Test (M&R-3) and will
utilize a selected sample of resale services and UNE trouble test cases, including error
conditions.

The peak volume forecast will be developed using the peak hourly load identified for the ECTA
Nonnal Volume Perfonnance Test and replicating those transaction volumes across an 8-hour
period. Alternatively, ifBellSouth's nonnal daily usage patterns are relatively flat, a multiple
may be applied to the peak hourly load and the result replicated across an 8-hour day. The
methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test M&R-4.

Sub Process

Submit trouble
transactions in
projected normal
volumes

Function

Create trouble report

ModifY trouble report

Cancel trouble ticket

Request trouble ticket status

-V·jew·tFe-l.mk··t-i£-ke+·fl€>tif""a-tletbL\.Q.ci.Il9.J.\Ql<,:
Admmistration InfOll11ation

E vtIlutltion
Criteria

A',ailability ()f

InterfaceCon-ectness of
response

Ii m~!i.lle..~?.-9L.R~~_QIlli.\C

Availability of
IflterfiiCe.(:.Q.rreQl!l~;'i'?0 f
Response
Timeliness of R~~Q.on$c
lwai lability of
Interfac€~:orrC(:lnessof
Response

1}mcl.incss of R~:s.m",)n.s"

Availab ility of Inteiil:lCe
':\cCUnlGyC01TCUIWJi.:'i of
Response
Timeliness of Response
COlTcctness of Response
Timeliness of ReSDonsc
Availability ofImerfaoe
A()Cllra()yDm~c..1Jl(;~~of
Response
Timeliness of Response

TestCross
Reference

M&R-4-1-1
M&R-4-2-1

M&R-4-I-;t±
~1&R-4-~::-4.

M&R-4-I-;+2
M&R-4-2.:.,2

M&R-4-1-42
M&R±l~

M&R-4-1-6
M&R-4-2-6
M&R-4-1-§'}
1'l&...R-4~~...::~
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5.0 M&R-5: TAFI Capacity Management Evaluation

The TAFI Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use ofTAFI interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test M&R-5.

SubProcess

TAPI Capacity
Management

Function

Data collection <inti n:portmg of business
volumes. resource utilization. and
p~rf~~DniU.1.~.'"....rrlQ.n1t9riDgE¥ahtiHebu".irte5s
volume trackin,:; and TOfeca:;tinf

EWlluation
Criteria

Adequacy and
Completeness ofPhiHH-ing
and Fprecastingdata

~:.Q.n.~9t1Qnjrrt~Lr.\'i.p..Q.r..t.1ng

TestCross
Reference

M&R-5-1-1

Data verification and amllYsis ofbusiness
volumes. resource utiJizlition. and
p,~rfgn.n:ln9..£Jl}.9JJitQri.IJg:.f;;VaH:liHiH:e>soufce

twage tracking and forecu:4ing

Svstems and capacity planning, [yaluate
fXJ1'J.(,m'fillm~..ft1iiHageffjt.':B:t·PH*,t.':SSt.':S

E-valuale capacity managenlem ;')fOcer>:,eli

Adequacy and M&R-5-1-2
Completeness ofl:J-sage
Ivlonitoringdata

",gIii'ic:m..i OlJ...i.m.!'Lm.liliY.~j~

Adequacy and M&R-5-1-3
Completeness of
Peoon11anee Management
p.J.'f)t't"sS::iY..fi.!9..ln~...?.n~.1
canacitv nlanning
..A·de~tHa()Y·im;Jf¥hI>;R-5-1-4
('nmplewl1es.; o:Capucity
jl,4iJ.Hi:fi:{'m",·nt
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6.0 M&R-6: ECTA Capacity Management Evaluation

The ECTA Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of ECTA interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
testM&R-6.

SubProcess

ECTA Capacity
Management

Function

Data collcction and rcp0rTl1U! qf bUSl11CSS

volumes, n::sOLtrcc utilizatiOll, and

P~r..f.~)DD.§.1JS;"...r.rlqnilgIingE",ahJ£tli'··bu;;.;ness
",81um? :racl;ing and foreciotilli:::

Evaluation
Criteria

Adequacy and
Completeness ofPlam'rl:ng
and Foreca3tingdata

~~gJl~.~J.j.9ILfnI4.x~1!..9.I.~.i.P..g

TestCross
Reference

M&R-6-1-1

Data verification and analys; s of busi ness
volumes, resource utilization, and

P..<::r.fQ.r!.U§ll.£.<::JIlS'.nil.9.1:.l.ng, E-vatUiH;;>··f-e5el:m:..e
usage tracking andfurecasting

Svsrems and capacitY' piannmg.Eya1uate
per·f,tfj'ntHK'''J·+l+llflftgtOffit'ftl-·j}l'OOesses

Adequacy and M&R-6-1-2
Completeness of :U-sage
Moni toringdata

Y9IiJi9..,!.!.ign ;m~L§,D.§lv~lli

Adequacy and M&R-6-1-3
Completeness of
Psrforma:1CS Mfma;ement

p.F<3()ess~Y;'i.1~mi.i..9.D~i
canacitv 01ann1ng
·A-de,qtta€Y-·i.HttiM&-R-(,-J--4
Comp;eteneld 0: Capacity
J\lanitj:!e.-m.,...l

·;·n;I-5i·19Y.9j1.iJ..~.U29..2
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7.0 M&R-7: M&R Perfonnance Results Comparison

The M&R Perfonnance Results Comparison is a comparative analysis ofM&R perfonnance
results collected by KPMG test management tools and BellSouth's ass perfonnance
measurements systems. The source results collected from M&R-l: TAFI Functional Test, M&R­
2: ECTA Functional Test, M&R-3: ECTA Nonnal Volume Perfonnance Test, and M&R-4:
ECTA Peak Volume Perfonnance Test will be compared to BellSouth's perfonnance
measurements systems , accuracy and trends will be identified, and disparities will be analyzed
for significance. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test M&R-7.

SubProcess Function Evaluation TestCross
Criteria Reference

Missed repair UNE Designed Availability of Interface M&R-7-1-1

appointment Accuracy of Response
Timeliness of Response

UNE Non-Designed Availability of Interface M&R-7-1-2
Accuracy of Response
Timeliness of Response

Percentage of UNE Non-Designed Availability ofInterface M&R-7-2-1

subsequent Accuracy of Response

reports Timeliness of Response

Maintenance UNE Designed Availability of Interface M&R-7-3-1

average duration Accuracy of Response
Timeliness of Response

UNE Non-Designed Availability of Interface M&R-7-3-2
Accuracy of Response
Timeliness of Response

Out of service> UNE Designed Availability of Interface M&R-7-4-1

24 hours Accuracy of Response
Timeliness of Response

UNE Non-Designed Availability of Interface M&R-7-4-2
Accuracy of Response
Timeliness of Response

Repeat troubles UNE Designed Availability of Interface M&R-7-5-1

within 30 days Accuracy of Response
Timeliness of Response

UNE Non-Designed Availability of Interface M&R-7-5-2
Accuracy of Response
Timeliness of Response

)SS response UNE Designed Availability of Interface M&R-7-6-1

interval Accuracy of Response

Timeliness of Response
UNE Non-Designed Availability of Interface M&R-7-6-2

Accuracy of Response
Timeliness of Response

~verage answer ONE Designed Availability of Interface M&R-7-7-1

time Accuracy of Response
Timeliness of Response
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SubProcess Function Evaluation TestCross
Criterill Reference

UNE Non-Designed Availability of Interface M&R-7-7-2
Accuracy of Response
Timeliness ofResponse
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8.0 M&R-8: TAFI Documentation Evaluation

The TAFI Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the TAFI interface for maintenance and repair
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth's maintenance and repair documentation using a variety of operational analysis
techniques. This test uses records of observations from the M&R-l: TAFI Functional Test and
CLEC TAFI User Training Manuals to identify incidents in documentation and functionality
described in the business rules. The following evaluation criteria will be used to address the sub­
processes and functions evaluated in test M&R-8.

Sub Process Function Evalutltion TestCross
Criteria Reference

M&R CLEC TAFI End-User Training and User Availability of M&R-8-1-1

Documentation Guide Document(s)
Accuracy of Document(s)
Structure ofDocument(s)
Distribution of
Document(s)

CLEC Training Guide (M&R Sections) Availability of M&R-8-1-2
Document(s)
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

TAFI Online Help Availability of M&R-8-1-3
Document(s)
Accuracy of Document(s)
Structure ofDocument(s)
Distribution of
Document(s)

Carrier Notifications on BellSouth's website Availability of M&R-8-1-4
Document(s)
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
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9.0 M&R-9: ECTA Documentation Evaluation

The ECTA Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the ECTA interface for maintenance and repair
activities. This evaluation is intended to review the availability, accuracy. case of use and
completenessconformance to ANSI standards of BellSouth's maintenance and repair
documentation using a variety of operational analysis techniques. This test will use records of
observations from the M&R-2: ECTA Functional Test and GLEe EGTA End 'User Joint
-Implementation Agreement (HA) to identify incidents in documentation and functionality.:.
descHBffi-ffi-the business rules-, The following evaluation criteria will be used to address
the sub-processes and functions evaluated in test M&R-9.

Sub Process

M&R
Documentation

Function

Cl,EC BeTA End bS€r Demonstratiofl;me
.6J.sef-Joint lnter60l1nection Implementation
Agreement for Elcctrol1iQ...Corrllmm~fation~
Trouble Administration lEeTA) Gatewav
f{1r Local Service (JIA)

CLEC Training Guide (M&R Sections)

Evaluation
Criteria

A~ailabi1ity of
Document(sl
Accuracy of Documentw
Stmcture of
f>ooumefltwEase pI' Use
of Document Di3tribution
ef
Document(3)Conformance
of Document toANSI

2til.lJ.~HI~

A-vail-ah-ili-ty-ffi'
Documcnt(s)
Accuracy of Document(:;)
St-m€Rtre-Bf.f>e€tt~

Distribution of
f.),J€llHhmt( s)

Availability of
D~~-£)

Accuracy of Document!s)

-8t-FtK'i-l:l-HH3-f-f}f*,lifH'iffi$)

Distnbution of
f}ocument(s)

Availability of
f}ocument( s)

A'CHHm"'Y·-ef±+ec-l-.!ffi€tttfs}
Structure ofDocwmmt(sj
f}i,*l'ihm~r-ef

Test Cross
Reference

M&R-9-1-1
M&R-9-1-2
M&R-9-1-3

M&R 9 1 ;t

M&R 9 1 3

Ivl&R 9 1 .~

C··tcl:;;'(" ECTA End t'ser Training & l;'ieF

Gtti-d€

A",·a,ilabiJtty:o-f M&R-9-t-.:'i
Document(s)

Ae-e-\:tHtt'Y·-of·£Kt€-H-ffit'flltS'l

Structure of Document(sj
Distribution of
l):oe·u·me·Htf:t-i·}
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10.0 M&R-IO: M&R Process Evaluation

The M&R Process Evaluation Test is comprised of two major elements. The fIrst (Sub-Test 1)
evaluates the functional equivalence of BellSouth's M&R processes for wholesale and retail
trouble reports. Process flows for wholesale and retail trouble management will be reviewed and
evaluated along with technician methods and procedures (M&P) and job aids for wholesale
trouble repair.

The second element (Sub-Test 2) involves the execution and observation of selected M&R test
scenarios to evaluate BellSouth's performance in making repairs under the conditions of various
wholesale maintenance scenarios.

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test M&R-IO.

SubProcess Function Evtduation TestCross
Criteria Reference

End-to-End M&R Process flow documentation WholesalelRetail M&R-lO-I-I

Process Comparison

Process evaluation WholesalelRetail M&R-1O-1-2
Comparison

End-to-End M&R test situations Accuracy M&R-IO-2

Trouble Report Timeliness

Processing
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vm. Change Management Test Section

1.0 CM-1: Change Management Practices Review

This test evaluates the overall policies and practices for managing change in the procedures and
systems necessary for establishing and maintaining effective relationships between BellSouth and
CLECs. The results of this test will rely upon checklists and inspections. The following
evaluation criteria will be used to address the sub-processes and functions evaluated in test
CM-I.

SubProcess Function Evaluation TestCross
Criteria Reference

I Change Developing Change Proposals Completeness and CM-l.l
i Management consistency of change CM-1.2
I

development process I
I

Evaluating Change Proposals Completeness and CM-1.3
,
i

consistency of change CM-I.4
evaluation process CM-1.7

I
Implementing Change Completeness and CM-1.7

I
consistency of change
implementation process

! Intervals Reasonableness of change CM-1.5
interval

Documentation Timeliness of CM-1.6
documentation updates

Tracking Change Proposals Adequacy and CM-1.7
completeness of change CM-1.8
management tracking
process
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